
Institutions Name Topic Title
IFLA Regional Office for Asia and
Oceania

Ms. Lin Li Soh
Manager, IFLA Regional Office
for Asia and Oceania

Sustainable and Green Library
Services

IFLA, UN SDGs and Green Library Services

National Library of Indonesia Mr. Muhammad Syarif Bando
Director

Inclusive Library Services The Library Services Transformation based on
Social Inclusion

National Library of Philippines Mr. Edgardo B. Quiros
Assistant Director

Inclusive Library Services Inclusive Library Services in Philippines

National Library of Viet Nam Ms. Nguyen Ngoc Anh
Deputy Director

Inclusive Library Services The Vital Shift to Build a Society of Learning
in Viet Nam

National Library Board Singapore Ms. Alicia Yeo
Director

Innovative Library Services in the
VUCA (Volativity, Uncertainty,
Complexity, Ambiguity) Era

The NLB Singapore’s ‘Blueprint’ Approach to
a VUCA Landscape

Institutions Name Topic Title

IFLA Ms. Vicki McDonald
President Elect

Welcoming Remarks and Strategy
and Plan during IFLA Presidency

Welcoming Remarks and Strategy and Plan
during IFLA Presidency

Nationa Library and Archives of Islamic
Republic of Iran

Dr. Esmat Momeni
Deputy Director

Sustainable and Green Library
Services

The Analysis of Sustainable Development
Concept based on Ranganathan's Fifth Law and
Its Application at the National Library of Iran

Qatar National Library Ms. Tan Huism
Executive Director

Innovative Library Services in the
VUCA (Volativity, Uncertainty,
Complexity, Ambiguity) Era

Creating value in a VUCA world: Experiences
from the Qatar National Library

National Library of China Mr. Xiong Yuanming
Director

Innovative Library Services in the
VUCA (Volativity, Uncertainty,
Complexity, Ambiguity) Era

Innovative Development of Library Services in
the New Era

Onsite speakers

Online speakers
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Ms. Reetina Katokita Director Policy Planning Research
& Development

Ms. Teewata Aromata Chief Librarian & Archivist

National Library of Myanmar Ms. Latt Latt Cho Deputy Director

Mrs. Yin Yin New Assistant Director

National Library Board Singapore Mr. Gene Tan Assistant Chief Executive and
Chief Innovation Officer

Mr. JOÃO FÁTIMA DA CRUZ Director Genral

Mr. MANUEL XIMENES
SMITH

Director General,
The Secretary of  State  For Arts
and Culture.

National Library of Viet Nam Ms. Nguyen Thi Thu Phuong Head of General Administration
Department

Other online participants (name of the library)
Azerbaijan National Library
National Library of Bangladesh. Department of Archives and Library

National Library  of Cambodia
The National Parliamentary Library of Georgia
National Diet Library Japan
National Academic Library of the Republic of Kazakhstan
National Library of Malaysia
National Library of Maldives
National Library of Mongolia
National Library of New Zealand
National Library and Documentation Services Board of Sri Lanka
National Library of Thailand
National Library and Archives of United Arab Emirates

DEWAN BAHASA DAN PUSTAKA (Brunei)

Other onsite participants

National Library of Timor Leste

Ministry of Education (Kiribati National
Library & Archives)
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